
Pushing the pace of Innovation and automating the customer’s engagement through multiple platforms with 100+ languages 
and round-the-clock availability, an AI-powered Conversational AI Platform is engraving its roots across the domain to create 
the most sophisticated yet easy communication channel between businesses and customers.
 
Building one-to-one instant conversations with customers over text, voice, and messenger apps, ORAI thrives as a trailblazer 
in offering actionable insights to businesses to create more personalised richer experiences day and night and has taken a giant 
leap toward engaging customers.

THE SOLUTIONS ON OFFER 

Campaign, Omnichannel Integration, Integrated WhatsApp Business API, Seamless CRM, ERP, & Database Integrations, 
and a lot more. These features help the clients increase their conversion rate, reduce the operation cost, provide a seamless 

required. Moreover, ORAI is creating a lasting impact on the client by helping them in enhancing the overall sales performance 
and achieve 4X better performance from their digital investments in different industrial Verticals, including Automobile, 

THE AI-POWERED CONVERSATIONAL PLATFORM, ACCELERATING 
CUSTOMER ENGAGEMENT WITH EXCELLENT SOLUTIONS

“

ORAI 
ROBOTICS

Education, E-commerce & Retail, Real-Estate, Travel & 
Hospitality, Healthcare, to name a few. Increasing use cases 

ability to offer customisation is bringing an enormous 
difference in the Conversational AI space.

THE INITIAL RIDE AND THE BREAKTHROUGH
In the initial journey, the ORAI team has been focused on 
supporting customers to enhance their performance in 
previous companies. During this journey, the team found 
that Cutting-edge companies need advanced technologies 
which are more interactive, more collaborative, and support 
new disruption. The industry disruption started with 
Conversational AI, Voice AI, predictive intelligence, and 

Hence the concept of ORAI was launched to Integrate all the 

team received immersive responses from the customers, and 
they kept on enhancing the product thereafter. 

R&D, THE FOUNDATION OF FUTURE
Being a business sitting at the top of a dynamic industry 
like Technology, ORAI takes R&D as one of the major fuels 
for staying relevant in the market. It has been a pioneer in 
bringing conversational ads, then 2-way conversation, and 
now it is in the R&D phase of Conversational AI in AR/VR 
(the new terminology that people call Metaverse). 

THE UNIQUE WORK CULTURE AT ORAI
ORAI’s success can be attributed to a work culture where 
the company is focused on keeping employees happy and 
productive with continuous efforts. Following are some 
common strategies ORAI follows to keep the team delighted 

• Fun Fridays: Arranging online games, and engagements 
involving all the teams to participate. 

• Team Lunch/Dinners:
ensures excellent team bonding and building. 

• Awards and Recognitions: Recognizing the team’s 
effort on all wins, either smallor big, keeps the team 
motivated throughout the process.

ORAI’S INSIGHT ON THE CURRENT AI LANDSCAPE 
The global Conversational AI market size is growing 

32.62 Billion by 2030 from $5.78 billion in 2020 with 20% 
CAGR.”

The evolution of AI and ML technology and the rise in 
demand for AI-based virtual agents have driven the 
growth of the market. Moreover, increased deployment 
of omnichannel methods is expected to accelerate the 
conversational AI market growth further. 

SWEET TASTE OF SUCCESS 
ORAI has grown and achieved its current position of being 
an emerging name in the industry. Recently, it has raised 

Point Ventures (IPV) and has acquired 150 + customers 
within a span of two years from inception.

a long-term reward and recognition strategy by gifting NFTs 
to the employees and the entire organization for celebrating 
their efforts and accomplishments and recognized as 30 Start-
ups to Watch by Inc42!

BOOMING ON THE WAY 
ORAI is all set to boom its client base exponentially, focusing 
on building its teams and market presence across various 
geographies. The ORAI platform is global in its scope, 
offering a vast canvas to capture with an opportunity to 
cover a respectable number of industry verticals and a variety 
of use cases. The company aims to launch a few ambitious 
initiatives with more unique features that will disrupt the 
Conversational AI landscape. ORAI is soon to open its 

After Dubai, it is planning to have global expansion in 
the USA market. A dedicated team has already started 
researching the requirements of US enterprise.  Next, ORAI 
aspires to acquire 1000 + global SMB and enterprise accounts 
with its teams’ hard work in developing a product that boosts 

engagement

SWAPNIL JAIN CEO
A true guiding light for ORAI is the CEO, who has been leading the brand in its endeavour, imparting his 
wisdom and domain experience of 17+ years to amplify the prominent solutions offered by the brand. With 
his rich niche expertise in Entrepreneurship, Product Evangelism, Seed Investments, Tech-Evangelism, and 
Mentorship, Swapnil is actively involved in evangelising Digital Transformation with the power of AI/ML and 
RPA.

SUJIT DAS BISWAS CTO 
Sujit Das, the CTO of ORAI, visionary leader, brings to the table his long year of professional experience 

automation in their business and helped the organization to create business strategies for Intelligent Project 
selection 

ADVICE TO NEW ENTRANTS
The technology landscape changes extremely fast in today’s world, and aspiring entrepreneurs need to keep exploring 

new ways, channels, and initiatives to keep themselves up to pace. Curiosity and willingness to take the rise are the two 
.
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– Swapnil Jain

India is a 
country of 

startups, and 
innovation 

is the key to 
co-exist in 
the highly

comprehensive
market.


